RETURNS FORM

Before filling in this form, or returning any items to us, please make sure you have contacted our Returns Department at the number/email listed below

FbLUMBASE

FbLUMBASE
SPARES

Items MUST be returned to us in a sellable condition (with the exception of warranty
returns), inclusive of their original packaging with any tags attached. Please ensure that
you return any items/accessories which have been provided free of charge with your
purchase.

If you received your item from one of branches please return to that branch
Complete the form below and enclose it with your goods

Where refunds are made, we will use the same method of payment as you used on
your order

When posting the parcel ensure you get a proof of posting. You remain responsible
until the goods reach us

For returns instructions please call 0800 520 0505 or email
returns@plumbase.co.uk

Returns address for postal returns:

Plumbase, Returns Department, London Road, Fairford, GL7 4DS

Name:

Address:

Account No.

Telephone:

Purchase Date

Invoice No.

OFFICE USE

Received Date

Inspected By

Our Code

Qty

Description
L Returned

Reason for return

Exchange/Refund

S/NS

Tel: 0800 520 0505 Website : www.plumbase.co.uk Email

: returns@plumbase.co.uk
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